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CUSTOMER EXPECTATIONS

ANTICIPATORY SERVICE

SPEAK WELL OF YOUR CUSTOMERS

SHE WAS SO GOOD AT WHAT SHE DID

SAY SOMETHING NICE ABOUT THE PREVIOUS CUSTOMER

HOW WOULD THAT MAKE YOU FEEL?

KNOW YOUR BUSINESS BETTER THAN THEY DO

PRIMARY LEVEL OF CUSTOMER SERVICE



GIVING YOUR CUSTOMER AN OPTION TO CHOOSE FROM

WHAT EXPERIENCE DO YOU LIKE TO HAVE WHEN YOU EAT

HOW DO YOU WANNA FEEL

BE HELPFUL
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Good customer service isn't good enough!

1. Be different 2. Exceed expectations

What do you do to walk your clients to the sidewalk?
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The Biggest Mistakes First-Time Founders Make - Michael Seibel - The Biggest Mistakes First-Time
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Introduction

Solving a problem you don't care about

Helping users you don't care about

Choosing co-founders you don't know well

Not having transparent conversations with your co-founders
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Not launching

Not using analytics

Not knowing where your first users will come from

Poor prioritization

The Big Bang Theory Active Listening - english sub - The Big Bang Theory Active Listening - english sub 1
minute, 56 seconds - The Big Bang Theory 'Please pass the butter' conversation between Amy and Sheldon
with english subtitles.
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Why ServiceNow? (High-Paying Career Intro)

ServiceNow Developer High Demand \u0026 Job Security

ServiceNow Competitive Salaries

Is ServiceNow a Low-Code Platform? (Easy App Building)

Remote Work \u0026 Global Opportunities in ServiceNow

Strong Career Growth Path in ServiceNow

Diverse Job Roles in ServiceNow (Tech/Non-Tech)

AI Integration in ServiceNow (Future-Proof Skills)

Free Learning Resources \u0026 Community in ServiceNow

ServiceNow Company Stability (S\u0026P 500)

ServiceNow's Quick Learning Curve

Start Your ServiceNow Career in 2025

“Tell About A Time You Went Above And Beyond?” Job Interview Questions \u0026 EXAMPLE
ANSWERS! - “Tell About A Time You Went Above And Beyond?” Job Interview Questions \u0026
EXAMPLE ANSWERS! 8 minutes, 47 seconds - Tell about a time you went above and beyond what was
expected? Tell about a time you went above and beyond for a customer,?
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Overview

Subscribe

Types of Questions

Why is the interviewer asking you this question

Three Essential Tips
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Structure Your Answer

Example Answer 1

Example Answer 2
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